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BID SYNOPSIS

	01
	Tender No. 
	VMHS/A1/618/2016

	02
	Name and address of the Owner
	Managing Director, Vyttila Mobility Hub Society, Vyttila

	03
	Name of service
	Facility Management Services in the premises of Bus Terminal at Vyttila

	04
	Place of service
	Vyttila, Kochi

	05
	Period of service
	One year

	06
	Cost of Tender document
	Rs. 5,000/- (Rupees Five Thousand only) + VAT @ 5%

	07
	Date of issue of Tender documents
	All working days from 16.11.2016 to 30.11.2016 during office hours

	08
	Pre-bid meeting
	Nil

	09
	Tender Document Issuing authority
	Managing Director, Vyttila Mobility Hub Society, Vyttila

	10
	Last date of receipt of tender
	Before 3.00 pm on 01.12.2016.Tenders will be accepted only through Govt. of India Speed Post/ Registered Post. Tenders will be opened at 03.30 pm on the same day.

	11
	Place of submission of tender
	Office of Vyttila Mobility Hub Society, 2nd floor, Sreevalsam, RSAC Road, Off Kaniyampuzha Road, Vyttila.P.O,            Cochin-682019.

	12
	Tender receiving authority
	Managing Director, Vyttila Mobility Hub Society, Vyttila

	13
	Earnest Money Deposit
	Rs. 30,000/- as Demand Draft favouring Managing Director, Vyttila Mobility Hub Society, Vyttila, payable at Ernakulam

	14
	Security Deposit
	5% of the annual value of the contract inclusive of EMD

	15
	Validity period of tender
	120 days

	16
	Mobilisation period
	One week from the date of letter of award of work.


Sd/-

Managing Director

NOTICE INVITING TENDER

Bus Terminal at Vyttila is located in about 8 Acres of land at Vyttila, Kochi and 
one of state of the art terminal Bus Terminal in Kerala. Sealed Tenders in prescribed format is invited from reputed firms for providing Facility Management Services in the premises of Bus Terminal at Vyttila.
Applications are invited from professionally managed, financially sound, 
resourceful and experienced Facility Management Service Providers. The applicants are expected to thoroughly study the housekeeping needs by visiting the terminal and 
the facilities to be managed round the clock on all days. No consideration will be 
given after issue of LOI on the ground that the applicant did not envisage the 
volume of work that has to be managed. 

The Managing Director, VMHS reserves the right to accept or reject request from any applicant for issue of tender without assigning any reason. VMHS reserves the right to short list the applicants who meets the pre-qualification criteria depending on their resources, experience and past records of successful operation. 

The tender shall be submitted along with earnest money deposit of Rs. 30,000/- (Rupees Thirty Thousand Only) in the form of demand draft favouring "Managing Director, Vyttila Mobility Hub Society" payable at Ernakulam. Tenders without the EMD will be summarily rejected. NSIC certificate will not be considered. 

Pre-qualification criteria

1) The bidder shall have successfully completed the housekeeping contract in 
two reputed firms at least for an year, in the last three financial years. 

2) The number of permanent personnel with the firm shall be not less than 30nos. 

3)
Annual turnover of the tenderer during the last financial year should not be 
less than Rs. 30 lakhs. Balance sheet and profit and loss account audited by a 
Chartered Accountant and self attested copy of Income Tax return shall be submitted along with the tender as 
proof of turnover. 

4) Those agencies black listed or debarred either by Government or any PSUs or 


Government undertaking will not be eligible for tendering.
5)  The tenderer's firm should have valid PAN and Service tax registration. 

6)  The tenderer's firm should have PF, ESI and other applicable statutory 
registration. 

7)  Joint bidding/Consortium based offers will not be accepted. 
8)  The tenderer should not have any grievous criminal cases registered against him/her. 
Tender forms in the prescribed format will be available against cash payment from the office of Vyttila Mobility Hub Society, 2nd floor, Sreevalsam, RSAC Road, Off Kaniyampuzha Road, Vyttila on all working days from 16.11.2016 to 30.11.2016 during office hours. The tender documents, complete in all respects, may be submitted to the office of Vyttila Mobility Hub Society Govt. of India Speed Post/ Registered Post before 3.00 pm on 01.12.2016
Sd/-

       Managing  Director

General Instructions to Tenderers
No joint bid will be accepted. Tender documents are not transferable. 

1.0 Earnest Money Deposit (EMD): 

The tenderer shall deposit Earnest Money specified in the Bid Synopsis. The 
earnest money deposit will be refunded to the tenderers whose offers have not been accepted after finalization of the tender/completion of validity of offer. Earnest money will not be accepted in any other form. The bids without EMD will be summarily rejected. 

2.0 Security Deposit: 

The successful tenderer shall deposit security money equal to 5% of the annual contract amount inclusive of EMD, by way of demand draft drawn in 
favour of "Managing Director, Vyttila Mobility Hub Society" payable at Ernakulam within a period of one week from the date of selection notice. Security money will be 
refunded after satisfactory completion of the contract. 

3.0 Tender procedure: 

3.1 Technical bid and financial bids shall be submitted in separate sealed covers with writing “Technical Bid” and “Financial Bid” respectively and both these covers shall be inserted in a cover superscribed as "Tender for Facility Management services for Bus Terminal at Vyttila" and addressed to Vyttila Mobility Hub Society, “Sreevalsam”,  2nd floor, RSAC Road, Opp. Mobility Hub, Kaniyampuzha Road, Vyttila -682019 by Govt. of India Speed Post / Registered post. Tender will not be accepted directly or through courier service. The VMHS will not be responsible for any delay in receiving the tender document.

3.2 
Technical Bid: 

3.2.1
Tenderers must produce the self attested copies of following documents:                                     

Work orders, wage certificates, registration documents, balance sheets, 
 employer's certificate, details of equipments etc. to prove their 
 conformity to eligibility criteria and shall also furnish Copies of Income Tax return    of last three years, Copy of service tax return filed for last one year, Copy of Pan Card and  Copy of last PF and ESI returns filed. Originals shall be presented  
when called for verification. The tenders, which are not accompanied with documents prescribed above and EMD, are liable for rejection forthwith. Note: Original experience certificates should be submitted to prove experience.
3.2.2 
The technical bid consisting of the following documents shall be submitted by 
             the tenderer: 

3.2.3
Technical Bid Form 

3.2.4 
Details of experience in housekeeping services, copies of experience certificates i.e. only certificates specifying the period of contract, issued by the Employer as specified in the eligibility criteria supporting their claim of experience. 
3.2.5   
Proof of Authorized Signatory. 

3.2.7 
Signed Tender Document 

3.2.8 
EMD as specified. 

3.3 
Financial Bid: 

3.3.1 
Financial bid shall be filled in all respect. The tenderer shall quote the lumpsum amount per month. The tenderers will be the responsible for payment of all other obligations like PF, ESI, Gratuity, Training & Supervision, Bonus, Uniform, Leaves, Reliever Cost, Any Special Allowances, Any other Statutory obligations, Any 
amount payable under workmen's compensation Act, 
Administrative Charges, if any, Overheads & Profits. VMHS will 
deduct Income Tax TDS at the prescribed rate from the payment. The Price bids shall be valid up to 120 days from the date of opening of tenders. The price quoted shall be exclusive of Service Tax applicable. (The contractor need not add or incorporate Service Tax amount in the amount quoted)

3.4 
The Technical and financial bids should be signed on every page by the tenderer as an unconditional acceptance of the terms and conditions mentioned therein. 

3.5 
Tenders with conditions will be summarily rejected. 

4.0 Tender Evaluation Procedure    

The tenders will be received up to the date and time specified Technical bids will be evaluated first with respect to pre-qualification criteria as per schedule and then the price bids of eligible candidates only will be considered on that day or on a subsequent day, which will be notified.
 

5.0
Scope of work and requirement of personnel and machinery: 

5.1
House Keeping 

	
	Task
	 Frequency 
	

	Floors and Drive area
	

	1
	Sweep
	Hourly

	2
	Wet mop & dry
	Once in 2 hours

	3
	Polish/scrubbing
	Weekly or as required

	Structural members and sheeting/ceiling

	4
	Vacuum clean
	Daily

	5
	Spot clean
	Daily or as required

	
	Boards and signage
	

	6
	Vacuum clean
	Daily or as required

	7
	Wet wipe and dry
	Daily 

	Painted surfaces

	8
	Clean off marks
	Daily or as required


	
	Ceramic wall and floor tiles including Toilet block
	

	9
	Wet clean and dry 
	Hourly

	
	Window frames 
	

	10
	Wet wipe and dry
	Daily

	
	Doors and furniture
	

	11
	Wet wipe and dry
	Daily

	
	Light switch plates and stair hand rails
	

	12
	Clean off marks and Polish
	Daily


	Locations with Task

	A
	Platforms / Bus Bays / Boat jetty / passage to jetty
	

	Ceiling mounted diffusers

	1
	Vacuum clean and wet wipe 
	Monthly

	
	Furniture (hard finishes) 
	

	2
	Wet wipe, dry and polish 
	Daily

	Dust

	3
	Cleaning of glazed partitions, vision panels, interior windows  
	Daily

	B
	TOILET BLOCK 
	

	WC's, urinals, wash basins (including

taps, traps and pipe work)

	4
	 Wet dean and disinfect 
	Hourly

	
	 Toilet cubicles and access hatches 
	

	5
	 Wet clean and disinfect 
	Hourly

	
	Mirrors 
	

	6
	Wet wipe and dry 
	Daily

	CP fittings

	7
	Wet wipe 
	Daily

	8
	Glazing 
	Weekly

	C
	ADMINISTRATIVE  OFFICE 
	


	IT equipment and telephone handsets

	1
	Dusting and clean with proprietary antistatic wipes 
	Daily

	Furniture(hard finishes)

	2
	Wet wipe, dry and polish 
	Daily

	3
	Dust 
	Daily

	Floor, Toilets, WC's, Urinals, washbasins, Mirrors, glass partition, yard

	4
	Sweep
	Daily

	5
	Wet mop and dry
	Daily

	6
	Vacuum clean
	As required



	D
	 EXTERNAL
	

	1
	Removal of litter from yard/paver, surroundings of bus bay, runway and exit portion
	Once in 2 hours

	2
	Light poles / Lighting fixtures
	Weekly

	3
	Cleaning of Over head Water tank
	Quarterly

	4
	Pruning/cutting of unwanted vegetation within a distance of 5 metres of bus bay and runway and side of the pathway leading to exit and entry points
	Biweekly

	5
	Watering of plants kept in pots in the Terminal
	Twice daily

	6
	Watering of lawn 
	Daily

	E
	Other Responsibilities
	

	1.
	Operation and fuel filling of Diesel generator set and ensuring of continuous supply of power. (Cost of Diesel will be reimbursed on monthly basis)
	Regular duty

	2. 
	Shall be the keeper of electrical room in the Terminal and ensure proper and continuous power supply through his electrician
	Regular duty

	3. 
	Operation of motor pump to ensure sufficient water supply to facilities
	Regular duty

	4.
	Switching on and off the terminal lightings and street lights
	Regular duty

	5.
	Arranging necessary minor plumbing, electrical and civil works in the terminal under the supervision of Engineer of VMHS. ( Cost towards purchase of materials and engagement of additional labour, if any, shall be initially borne by the Contractor and shall get it reimbursed from VMHS by producing vouchers
	As per directions of the Engineer of VMHS

	5.2 Minimum Manpower requirement and deployment pattern

	1 
	Bus bay 1-4
	1

	2
	Bus bay 5-8
	1

	3
	Bus bay 9-13
	1

	4
	Toilet- Gents
	1

	5
	Toilet- Ladies
	1 (Lady)

	6
	Driveway + surroundings
	2

	7
	Administrative office 
	1 ( 9 am- 5 pm)

	8
	Electrician/plumber
	(on call service)

	9
	Gardener
	1 (Single shift)

	10
	Supervisor
	1

	
	

	5.3
	Minimum Requirement  of cleaning Machinery 
	No.s

	1 
	Ride on battery operated Scrubber cum Dryer machine with minimum cleaning efficiency of 4750sqm
	1

	2
	Walk behind scrubber drier- machine battery / electric operated with minimum cleaning efficiency of 1750sqm
	1

	3
	Paver Cleaning machines 
	2

	4
	Jet machine with minimum 100 bar pressure single phase
	1

	5
	Wet/Dry Vacuum machines with minimum capacity of 25 litres capacity 
	2

	6
	Ladders
	As required

	7
	Mechanized fogging machines
	As required

	8
	Mechanized pressure spraying machine
	1

	9
	Glue trays and rat traps
	As required

	10
	Safety equipments/gears, fuel, chemicals, disinfectants, spares etc.
	As required

	11
	Dust bins, thrash carriers
	As required

	12
	Housekeeping accessories like telescopic pole, cleaning kit, soft and hard room mops, 
cleaning brushes, wipers, special glass cleaning equipments and kits etc. The 
quoted price shall be inclusive of all such things. (Cleaning materials / chemicals used by the Contractor should be STP friendly and approved by VMHS and will be periodically inspected by VMHS. The use of substandard cleaning material / chemical shall be viewed seriously and necessary penalty deemed fit shall be imposed on the agency on occurrence of such incidents. Special care shall be taken in the selection of cleaning 
materials / chemicals / disinfectants with respect to the properties of the flooring tiles, wall glasses and wooden panels, door handles, tap fittings etc.) 
	As required


The said man power and machinery shall be available at all time from 06.00AM to l0.00PM in two shifts. Additional man power, if required in addition to the aforementioned works shall be provided by the House Keeping agency. Cost for the same shall be included in the lumpsum price quoted by the tenderer. However, these are only guidelines. The entire area shall be clean and tidy all the time to the satisfaction of the officers of VMHS. Additional jobs or modifications in the job will be carried out with the approval of the authorities of VMHS.

PEST CONTROL

	Task
	Frequency

	General disinfection services (spraying)
	Fortnightly

	Rodent control ( Glue trays/ traps)
	Weekly

	Mosquito control (fogging)
	Daily


Seperate person shall be deployed for the purpose of Pest Control as per the required schedule and drawings. 

The scope of work may change during the period of the contract by mutual consent.

6. Terms and conditions: 
6.1.1.
Notwithstanding the above all cleaning operations, methods, materials and 
equipments employed shall be appropriate for the dust or stain to be removed, 
the element being cleaned and the frequency of the cleaning operation being performed. 

6.1.2.
The contractor shall ensure the sweeping / mopping the entire covered area which include: 

a) Platforms -1 ( approximate – 3500 sq. meters) 

b) Entire Parking slots and Paved Drive way up to Roads (Kottayam Road and 
Kaniyambuzha road). 

c)   Gents & Ladies toilets (approximate 500sq.m) 

d) Contractor must keep the glass panels of toilets and food courts clear at all 
times. The contractor must take special care for this. All types of special 
housekeeping accessories and skilled manpower required for this must be 
available with the contractor. 

e)
The contractor is responsible for the complete sweeping and cleaning of the paved surfaces. This work also includes cleaning of above-mentioned areas due to contamination of fuel, lubricants, hydraulic oil etc. by suitable methods. 

f) 
The contractor shall keep the unpaved area around idle bus parking space 
litter free. 

6.1.3.
Tasks should be carried out every day, including public holidays.
1) 6.1.4.

6.1.4. 
The period of contract will be one year with effect from the date of award of work or till finalization of next tender, whichever is later. If so desired, by VMHS, the selected contractor is bound to offer service up to an extended period of one year at the offered rate without any claim for enhancement or special rate. VMHS will have the authority to terminate the contract at his risk and cost at any time if the performance of the contractor is not found satisfactory or on breach of any of the terms and conditions of the tender. In such an event, a letter will be issued a week before effecting such termination. On receipt of such letter, the contractor shall demobilize within a week of receipt of the termination letter. Without prejudice to the above condition, VMHS will be free to impose on the contractor a fine of appropriate amount, if the performance of the contactor falls short of the specific standards. MD, VMHS alone will be the sole judge in this matter and the contractor shall abide by the same.
6.1.5.
A site supervisor equipped with mobile phone shall be available in the building premises from 6.00 AM to 10.00 PM on all days. He shall be in-charge for the overall housekeeping. 

6.1.6.
The Supervisor shall carry out inspections to all areas of the Premises hourly 
and shall identify shortfalls, if any, and record the shortfalls in the register. Each element stated requires cleaning in the manner prescribed. The Contractor shall supervise the work of its employees deployed under this contract and 
shall ensure that the services rendered by its employees are carried out to the 
entire satisfaction of the VMHS. The VMHS shall have the right to ask for 
replacement of any or all of the employees so deployed by the Contractor. The 
Contractor shall alone be responsible for payment of wagers as per minimum 
wages Act, salaries, Provident Fund, ESI as may be applicable and all other 
statutory payments/legal dues payable to its employees deployed under this agreement, from time to time during the currency of this agreement. The contractor shall be solely liable for all payments and dues of the workers employed by it. The contractor shall fully indemnify Vyttila Mobility Hub Society against all payments, claims and liabilities, what so ever incident or directly arising out or in compliance with or enforcement of the provisions of any labour or other laws, to extent of their applicability for the work under this contract.
6.1.7.
The contractor shall maintain registers, checklist, schedule, log books, cleaning methods etc. for recording the cleaning activities and the same shall be accessible to staff of VMHS. 

6.1.8.
The contractor should use the required equipments for cleaning. If the contractor fails to do the same, the contract will be terminated without any compensation. VMHS will not be responsible for loss and damage occurred during the termination of contract. 

6.1.9. Waste management & pest control: All waste items that are accumulated at the food court/toilets/platform and parking slots shall be be cleared from the premises and there shall be no leftovers at the end of the day. Pest control activities shall be carried as per the schedule given above or as required by VMHS. Cost for such disposal and sanitation shall be included in the price quoted. 

6.1.10
Vyttila Mobility Hub Society shall pay the agreed monthly amount on production of monthly bill within 30 days from the date of submitting the same with all relevant documents. No other charges of any kind, including interest or loss of any nature for delay in payment shall be payable. The contractor will maintain a muster roll to record the presence on duty of workers. 
6.1.11
The contractor shall provide personnel trained in the specified work and the 
personnel shall behave politely to the public and staff. In case if any complaint 
is received, VMHS will issue a request for the replacement of the personnel and 
the contractor shall provide the replacement immediately not later than a day. 

6.1.12
The contractor shall provide neat and required number of uniform sets for the staff deployed.

6.1.13
Each personnel shall be allotted with a specific area/location and job as mentioned in section 5.2  Log for the same with their names shall be kept with the supervisor.

6.1.14
 The contractor shall provide technician/electrician for switching on and off the electrical/mechanical equipments in the premises a per schedule and for maintenance of the same.
6.1.15
The contractor shall ensure that his personnel shall have identity Cards 
provided by the contractor which shall be worn in such a way that it is 
prominently displayed and visible so that any person can identify the individual representing the contractor. 
6.1.16
The contractor shall engage at Mobility Hub, only his permanent employees having Provident Fund and Employees State Insurance registration. The contractor shall be solely responsible for the compliance to the provisions of various labour and industrial laws such as wages, allowances, compensation, Employees Provident Fund, gratuity, employees state insurance etc., relating to personnel employed by the contractor at Vyttila Mobility Hub or for any accidents caused to them and Vyttila Mobility Hub Society shall not be liable to bear any expenses in this regard. The contractor shall make payment of wages to workers engaged by the stipulated date irrespective of any delay in settlement of monthly bill by Vyttila Mobility Hub Society for whatever reasons. The agency shall also be responsible for the insurance of it’s personnel. The Contractor shall specifically ensure compliance of various laws, including but not limited to the following and their re-enactments, amendments or modifications.

1. Payment of Wages Act, 1936.

2. The Employees Provident Funds Act, 1951.

3. The Contract Labour (Regulation) Act, 1970.

4. The Payment of Bonus Act, 1965.

5. The Payment of Gratuity Act, 1972.

6. The Employees State Insurance Act, 1948.

7. The Employment of Children Act, 1938.

8. The Motor Vehicles Act, 1988.

9. Minimum Wages Ct, 1948.

10. Workmen Compensation Act, 1923.

11. All other applicable labour, industrial and economic laws in force, during the currency of this Contract.

 He shall be responsible to produce all relevant documents/ details / receipts etc. in this connection to the VMHS as and when called upon by the VMHS to do so. In the event, the Contractor fails to comply with any of the provisions of the applicable to them, and if the VMHS happens to incur any expenditure including but not limited to defend any litigation or in compounding the default on the part of the contractor in complying with the said provisions, the Contractor shall indemnify the VMHS to the extent of such expenditure and all other damage, losses as may be estimated by the 
VMHS, and the VMHS shall have the right to recover any such sum from 
the payments of VMHS to be made or his security deposit or to the Contractor or may take appropriate action to recover from the contractor.
6.1.17
The Contractor is solely responsible for the statutory payments such as ESI, EPF etc. to the concerned authorities. The contractor shall execute the Contract agreement at his own expenses in the form prescribed by VMHS. All costs, charges and expenses including stamp duty  and registration fee for the preparation, execution and registration of all agreements, Contract agreement and other documents relating or in connection with the said Contract shall be borne and paid by the Contractor. VMHS shall not be liable for any of these expenses. 

6.1.18.
All damages caused by the contractor or by any of the contractor's employees or by any other personnel arising out of its employees instructions shall be charged to the
Contractor and recovered from its dues/bills or adjusted against the performance guarantee. VMHS shall not be responsible for the loss or damages caused to the  
Contractors men or property. 

6.1.19.
In addition to the scope of work mentioned above, the Contractor shall provide staff for the office of VMHS for cleaning and other miscellaneous works. Cost of the same shall also be included in the quoted price. 

6.1.20. The lump sum quoted price shall be firm and will not be altered during the contract period. The rates quoted by the agency are valid for the entire tenure of the contract and no escalation in the rates will be permitted during the entire currency of the agreement.

6.1.21.
Before the commencement of the house keeping activities, the contractor has to submit a comprehensive cleaning and method statement for general areas like Terminals, 
Toilets, ceilings, glass areas etc. along with details of the proposed type of 
cleaning equipments, cleaning chemicals to be used for this area.
6.1.22.
Consumable items like toilet & urinal fresheners, washroom fresheners, Toilet/ urinal balls, sanicubes, perfumes etc. has to be purchased by the Contractor and the cost for the same shall be included in the quoted price. All consumable items must be 
be replenished at regular intervals. At no point of time the items shall be empty in 
any location. 

6.1.23  An agreement shall be signed within 7 days from the date of acceptance of the offer from Managing Director, Vyttila Mobility Hub Society as per the format furnished by the VMHS. The cost of the stamp paper shall be borne by the tenderer. 

The tender should be accompanied by a preliminary agreement duly filled &signed by the /8tender in stamp worth Rs. 200/-.lf the selected tender fails to execute the agreement as directed, the EMD furnished by him will be forfeited & the work will be rearranged at the risk & cost and the loss sustained to the VMHS will be recovered from him. 

The selected tenderer on award will be liable to execute an agreement under Kerala Stamp Act. The selected tenderer will have to bear the expenses of stamp paper. 

If required by VMHS the tenderer should be prepared to extend the validity of the agreement, at the rate quoted by him till the new tenderer taken over the 
charge of site for user fee collection, after the expiry of contract period without reduction of rate/compensation for this extension. 
6.1.24. Cost of registration, if any, shall be borne by the party.

6.1.25.
 In case of any dispute between the contractor and Vyttila Mobility Hub Society, same will be referred to an independent third party appointed by Vyttila Mobility Hub Society. However, all matters of jurisdiction shall be at the local courts at Ernakulam.
Sd/-

Managing Director

TENDER FOR FACILITY MANAGEMENT SERVICES

TECHNICAL BID

	1
	Name of the person/firm/company


	

	2
	Constitution
	Proprietary/ Partnership/ Limited Company / Others (Tick appropriate one)

	3
	Name of partners/ directors etc.
	Share capital in Rs. Lakhs

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	4
	Details of Facility management contracts handled in the last 3 years

	
	Institutions served
	Duration of contract
	Type of activities
	Other details

	
	
	From 
	To
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	5
	Number of persons presently employed

	
	Personnel

Give details of personnel like managers, housekeepers etc.
	Managers
	Supervisors
	House keepers
	Others

	
	
	
	
	
	

	6
	Whether paying PF on behalf of employees
	Yes
	No

	
	If yes, EPF registration number
	

	
	Whether copy of challan showing latest payment attached
	

	7
	Whether including employees under ESI
	Yes
	No

	
	If yes, ESI registration number
	

	
	Whether copy of challan showing latest payment attached
	

	8
	Details of Income Tax assessed

	
	a. Whether assessed to Income Tax
	Yes
	No

	
	b. Permanent Account Number
	

	9
	Whether registered with Service Tax Department
	Yes
	No

	
	a. If yes, Service Tax Registration number
	

	
	Whether copy of challan showing latest payment attached
	

	10
	Details of earnest Money deposit

	
	DD No.
	Amount (Rs.)
	Name of the bank 

	
	
	
	


Conditions

a. I understand that the financial bid will be opened only if the VMHS is satisfied about my pre-qualification experience as well as other criteria like number of people employed, compliance with 
PF/ESI/Service Tax/Income Tax etc. VMHS has sole discretion to decide about my eligibility and will not be a subject matter of dispute.

b. I also agree that VMHS has absolute right to reject any or all tenders without assigning any reason and there is no obligation to award the contract to the bidder. 

c. I agree for the representative of the VMHS to visit my office / place of present contract.

d. I have read the scope of service and I agree to the terms and conditions of the tender I shall execute the agreement upon award of the contract. 

e. The price bid, given in separate sealed cover, is part of this tender. The rate quoted therein will be the basis for VMHS to decide the award of the Contract. 

f. I understand that the price bid is not the only criteria for selection. Decision of the Managing Director, VMHS will be final and binding.










(Authorised Signature)

Date:

Note:

The audited financial statements for the last financial year of the tenderer and self attested Income Tax return should be submitted along with this tender form.

A Demand Draft / Banker’s Cheque for Rs. 30,000/- in favour of Managing Director, Vyttila Mobility Hub Society, should be submitted along with this Tender towards Earnest Money Deposit.

AFFIDAVIT

(To be executed on a non-judicial stamp paper of value Rs.200 and submitted with tender)

I the undersigned do hereby certify that all the statements made in the attachments are true and correct.

The undersigned hereby authorises and requests any Bank, person, Firm or Corporation to furnish pertinent information deemed necessary and requested by VMHS. 

The undersigned understands and agrees that further qualifying information may be requested, and agrees to furnish any such information at the request of VMHS. 

The undersigned also hereby certifies that neither our firms/companies have abandoned any work in India nor any contract awarded to us for such work has been rescinded in the past five years. 

The undersigned also hereby authorises VMHS and their authorised representative to conduct any enquiries or investigation to verify the statements, documents and information submitted in connection with this application, and to seek clarification from our bankers and clients regarding any financial and technical capability. This will also serve as authorisation to VMHS representative to contact in person or otherwise, any individual or authorised representative of any institution referred to in the supporting information and obtain such information as may be required by him to verify statements and information provided in this application, or with regard to the resources, experience and competence of Applicant. 

The undersigned understands that furnishing of false information could result in disqualification. 

 (Signed by the tenderer) 
                                                    …………………………………………

Designation






………………………………………….

Name of tenderer 





………………………………………....

Date







…………………………………………..

Encl : Requisite power of attorney 

PROFORMA OF PRELIMINARY AGREEMENT


(To be executed on stamp paper of value Rs.200/- and submitted along with tender). 


Preliminary agreement entered into on this………. day of November 2016 Between ……………..………………………………………….Managing Director, Vyttila Mobility Hub Society  (Hereinafter called VMHS on one part) and Sri …………………………………………………………………………. (name and address of the Contractor) (Hereinafter called the Contractor) on the other part for the execution of the agreement as well as the execution of the work "Tender for the Facility Management Services in the premises of Bus terminal at Vyttila" and where as the notice inviting tenders it is stated as follows. Before commencing the work of within a week of the date when the acceptance of tender has been intimated to him, the tenderer shall deposit a sum equivalent to the 5% of the total annual value of the contract -inclusive of EMD-, which shall be treated as security for the proper fulfillment of the same and he shall execute an agreement for the work in the scheduled form of agreement. If he fails to do this or fail to maintain a specified rate of progress, the security deposit shall be forfeited to VMHS and fresh tenders shall be called for or the matter otherwise disposed. If as a result of such measures due to the default of the tenderer to pay the requisite deposit, sign contracts to take possession of the work any loss to the VMHS results, the same will be recovered from him as arrears of revenue but should it be a saving to VMHS the original contractor shall have no claim whatever to the difference. Recoveries to this or any other account will be made from the sum that may be due to contractor on this or any other contracts or under the Revenue Recovery Act or otherwise as VMHS may decide. 


Now therefore these present witnesses and it is mutually agreed as follows: 

1. The terms and condition for the said contract having been stipulated in the said tender form to which the contractor has agreed, a copy of which is appended, and which forms part of this agreement, it is agreed that the terms and conditions stipulated there in shall bind the parties to this agreement, except to the extent to which they are abrogated or altered by express terms and conditions herein, agreed to and in which respect the express provisions herein shall super cede those of the said tender form.

2. The Contractor hereby agree and under take to perform and fulfill all the operation and obligations connected with the execution of the said contract work "Tender for the Facility Management Services in the premises of Bus terminal at Vyttila ".
3. If the Contractor does not come forward to execute the original agreement after the said work is awarded and letter of acceptance issued in his favour or commits breach of any of the conditions of the contract as stipulated in clause 6.1.23 of the General Instruction to Bidders as quoted above within the period stipulated, VMHS may rearrange the works otherwise or get it done otherwise at the risk and cost of the contractor and the loss so sustained by VMHS can be realising from the contractor under the Revenue Recovery Act as if arrears of land revenue as assessed, quantified and fixed by an adjudicating authority consisting of VMHS or any other officer or officers authorise by VMHS into consideration the prevailing rates and after giving due notice to the Contractor. 

4.  The contractor further agrees that any amount found due to VMHS under or by virtue of this agreement shall be recoverable from the Contractor from his EMD and his properties, movable and immovable as arrears of land revenue under the provision of the Revenue Recovery Act for the time being in force or in any other manner as VMHS may deem fit in this regard. 

In witness where of …………………………………………………….. Managing Director of Vyttila Mobility House Society and Sri.………………………………………………………………………………

Contractor, have set their hands on the day and year first above written, 

Signed by:

 Sri. ………… …………………………. 

In the presence of witness 

1. ……………………………………………….

2. ……………………………………………… 

VYTTILA MOBILITY HUB SOCIETY

TENDER FOR FACILITY MANAGEMENT SERVICES IN THE 
PREMISES OF BUS TERMINAL AT VYTTILA

Tender number VMHS/A1/618/2016 dated 16.11.2016

Check list –Please verify the following before the submission of the tender.

1. The tenderer has gone through all documents and read each page of the bid documents and various conditions therein.

2. The tenderor has visited the site and collected data before quoting rates.

3. Enclosures: Ensured that the following documents are enclosed with the tender.

a. EMD : Rs. 30,000/- in the form of demand draft bearing number……………………… dated ……../11/2016 drawn on …………………………………………………………. Bank, ……………………………………… Branch in favour of the Managing Director, Vyttila Mobility Hub Society payable at Ernakulam.

b. The sealed bid documents including technical and financial bids in separate covers, duly signed and dated in every page.

c. Original experience Certificate.

d. Copies of audited  Balance Sheets, Profit and Loss account and self attested Income Tax Returns for the last  Financial Year.

e. Copy of valid PAN and Service Tax Registration Certificate.

f. Copies of PF, ESI, and other applicable statutory registration certificates.

g. Power of Attorney in case of signature by authorized representatives.

h. Copy of partnership deed if the tenderer is a partnership firm.

 i     Copy of Certificate of Incorporation and Memorandum of Association and Article of Association if the tenderer is a Company.

j     Affidavit in non – judicial stamp paper of value Rs. 200 duly signed and dated in each page.

k    Preliminary agreement in non – judicial stamp paper of value Rs. 200 duly signed and dated in each page.

4. Ensured that the cover containing all the above documents  are sealed and put into another suitable envelope to be superscribed “Tender for Facility Management Services in the premises of Bus terminal at Vyttila” and addressed to Vyttila Mobility Hub Society, “SREEVALSAM” 2ND FLOOR, RSAC ROAD, VYTTILA P.O., ERNAKULAM- 682019, Phone 0484-2306511

5. Ensured that arrangements have been made to submit the tender on or before 3.00 pm on 01.12.2016 through India Government Speed Post /Registered post at above address.

Signature 
:

Name

:
Date

:


1


Signature of tenderer with seal

